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Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard
will be entertained after the examination.

Note : Attempt Five questions in all, selecting one
question from each Unit. Q. No. 1 is
compulsory. All questions carry equal marks.

1

Z-35422 4 Z-35422 P.T.O.

Unit II

II

4. Discuss the importance of Facebook in business
marketing and explain how to create a Facebook
business manager. 14

5. What are the key features of Facebook for
business ? How can businesses use Facebook
ads effectively ? 14

Unit III

III

6. Provide an overview of Instagram marketing and
discuss best practices for optimizing an
Instagram business profile. 14
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Compulsory  Question

1. Answer all seven parts in brief : 7×2=14

(a) Define Online Marketing.

(b) What is the importance of Facebook in

business marketing ?

(c) List two key features of Instagram for

marketing.

(d) What are the benefits of WhatsApp

marketing ?

(e) Name two types of online marketing.

(f) What is the role of a Facebook ad

manager ?

(g) What are ethical practices in online

marketing  ?
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Unit I
I

2. Explain the evolution of online marketing in
the digital age and discuss its key components.

14

3. What are the benefits and challenges of online
marketing ? Provide examples. 14
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7. Explain the importance of Instagram in the

marketing ecosystem and describe, how to set

up Instagram ads ? 14

Unit IV

IV

8. What are the effective strategies for WhatsApp

marketing ? Discuss its role in online marketing.

14

9. Discuss the future of social media marketing
and the importance of ethical practices in online
marketing. 14
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